
HOW FAR IN ADVANCE CAN I BOOK?
You can make a booking up to 90 days in advance here.

WHY DO I NEED TO PROVIDE MY CARD DETAILS FOR THE BOOKING?
Credit card details are required to either secure your booking or to process additional payments such as 
pre-orders, follow-up charges and/or further payment requests during your visit. No deposit is processed 
on your credit card unless agreed in writing and you will only be required to pay on the day. Full terms 

and conditions can be found here.

DO I NEED TO CONFIRM MY RESERVATION?
You will be required to guarantee your reservation with credit card details, otherwise we reserve the right 
to cancel your reservation. Once we receive your credit card details, your reservation will be confirmed.

WHAT IS THE CANCELLATION POLICY?
Subject to availability, you can make adjustments to or cancel your booking up to 48 hours ahead of 
your reservation time, at no extra charge. A charge will only be incurred if you fail to arrive for your 
reservation without notice, or cancel your booking within 48 hours of your reservation. The amount 

you will be charged is £210 per person for lunch and dinner. Please note that our cancellation policy is 
different for private dining, seasonal days, festive days, and special requests as it will be as per a contract 

or an agreement. We ask for guests to respect our grace period of 15 minutes. If you do not arrive 
within this time or without notice, we will cancel your reservation and reallocate your table.

DO YOU CATER FOR SPECIFIC DIETARY REQUIREMENTS?
Please notify us in advance of your specific dietary requirements to ensure we are able to provide 

accurate information and advice on the ingredients and allergens in our dishes.

WHAT IS THE DRESS CODE?
We do not have a dress code, so guests are welcome to wear whatever makes them most comfortable. 

Our guests within the hotel usually opt for a smart casual look.

ARE CHILDREN WELCOME IN THE RESTAURANT?
In the interest of all our customers, we welcome guests aged seven and above in the restaurant. Younger 

children are welcome in our private dining areas.

https://www.maybourne.com/en/hotels/the-connaught/booking/restaurants-bars?venue=helenedarrozeattheconnaught&step=1&date=2026-03-20&category=LUNCH
https://www.maybourne.com/en/online-credit-card-terms-conditions

